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(3) §uUn1u (concession) 1aun duayrfidreunasesueuliionyy
Dufdaviiuinsansisugdenisamuuazidssfovedionyuios wazlonvuamnsaLivauinig
NnglduinmsRamsildsuduumuainiy
4) AMTUUIANNTURATIUNITAIATIIUINITAISITU
dlofguraiiulouisaznszansdurantiliunesdnsunasesdiusiosdiu wagsiosdu
fenmfouiazdainisiasneg ud Ssutamsimunsiuravthiinuiuiiaveulunisdaviiuinng
ansnsuzvesTiashu fall



4.1) n1suinisarsisardinovavesartusniuiugiulunisdisedia
vosUsEwu n1sdaiiuinisansisuUssiand Tdun n15a15150UlaA wazans1IaUniTiig
nsUsydn Tl auuasn miﬁﬁmamaséqﬂﬁqa nssnwmeIUIa NMsinnisene udu

4.2) ms¥nwmuasuiFeuiesuazanusiuasaonsielurusu manwnradasade
TuFinuagningau madnrhuinsassagUssani Wun nsdnssdoudang n1sdnwaiuasy
nssnwAuUasndy nsAuAsesuslna n1sdesiuulazussimansnsads nsaumas n1snde

4.3) nsdnatafnisdinunazmsUssviaanniied WunisdaRanssuifieynaa
foelanta 81nlf Aanimutedlild nsdmiuinisaisismgdszani wu n1sfnwvineIvia
91A1AUATIZE ANTUSUILUIE NsaLATIziAuingfndmd aurst WesainmsdainAanssy
Uspianiasdialdinege Spuiadimsdunidusmiuinveudususzanasie

4.4) m3tanseydnEninenssIsuALasduandon nsdaviuinisasise
Uszamil Wy msudledgmuanigluiesiu (@mede tide e siuinsdnanmundey
Tflanuduszifeuieuses

4.5) nsduasunavouinyfave Tausssy Useinduavgidgygyv

B

2]
=

Ry
29ANSUNATBIAIUNDIDUY AITHNUITNIUNITANFSUNELNS AaUy TaUsTsY Useinal n

N
e

@a

9
Y
Tusuaniu Tusuing Sadeifissusiviesiu

4.6) MIsugANAEAINLALUINTUTTAIY LeUszuvuldFuuInisaisisne
Fuiugiunds vszvvudailanudesnisiiagdiindiaduniniu fauazainauisuindaiu

=

Fadusssurfivesyed ssdnsunasesdiuriesduismsiuthiidosiaiiuinisasisueingg utu
AuALEDIN1sTeIUsTrsuluTiesiy wanarstulUunuanInuIndon n1sTRIuSAITaNs IS
Usziand 19y nsvudeuiavy Insdnsiansisay Wosayn dauiuiniay auiuing Aenssy
Funuing Msannsuetuinn Wudu
5) MM9RBNNTSIATIIUINITEISITOUS
mamzmaé’wuwmsﬂé’waq%’géaaﬁﬂﬁUﬂmaaﬁiauﬁaq5uﬁ@®ﬂszaqﬁLﬁammmqﬂ
Y93UTEY WU BAUNUINLATSIUNIVBSFYNTEAU LiwAwamsalunisaiieaduinis uaznnsld
JuimnseeiluszavBaiw aseszuunmsuimsnisunasesifliiAnnisadsassadanuuuuyssn
i WhARMsWaLATYsRaRiuseavEnmitodaady waradenszuiunsussesulag wagn1sd
drusrvesUszamulunsyurunsmenisdies wazadenssuaumssnduladeansinassminens
aqﬁﬂ5Uﬂﬂ§aqdauﬁaq5uﬁamiﬂ%’uLﬂﬁauﬁugmumﬁmmw%msmﬁ'ﬁmz SURIIRNNSIR U3
ansn50i fall
5.1) m3USuasuLuAnNIsUIASENSIS Y
(1) anamdunisnisasliindedesiign dn1slvuinisiinsslnsen
Liddunounin dszuunslivinsiiinnuniondiugiudeya THussrvuinldanunsadis
ASUSNNSLANY waganeyaInng
(2) Msl¥mAenTuIS RIS AEUBNIhTILATNTTIANNTY
(3) msldnalnnannlunisdniiuinisasisay esrnsunAsesdIuTiosiu
A5 M35 N5RAALUNSIAVIIUSANTANSITAY LTU AMSINUANSSSIITEN AINSIEUSANS



(4) Mmya¥revimuaRnisuImsviesdu LUUUsENeUNIMLEAY {UIMS
padnsUnATRsdIUIdY FeasAndtosdnsiiumitegsAauszianuilsfiianuaiuisauivig
waziamnyuruliianaaiyiimii guimsvesiiuaisAndunagns uazmadenlua Tine
Tun1suimsuleuisasisuzuagnsuimsyawy Wevauissuuuimsliivssansanuaslug
Auduide

5.2) FnsdnThuinsasisasresesdnsUnasesduiosiu snadad

(1) psAnsUnAsBsdILTiRIRUTAIUE NSNS TR

(2) psAnsUnATOsERIRLIRThUIMsas s Tnn1Eng

(3) peAnsUATOIETIRIRUIEL U

(4) peAnsUnATOIEIWRIRUTIYUAUMII DY

(5) N1539911U3N1581515slAEN15IINTBAUTENI1909ANTUNATBY
dauvipaniu

2.1.2 WuIAANTINUINSNIATFREEIUTEENS AW

LLmﬁmLﬁ'mﬁ’Ums%’wu‘%mimﬂ%’gaﬂﬁaﬁﬂsxﬁw%mw fidfeye Al tol

LUIAANITIWNUNER (Co-production)

a3t daugAadlvd (2557) asuanuazdnfAny vosuulIfn Co-production 1931 wuiAn
Co-production Huuwidniidetuitanszensnilulats a.e. 1960 iWedanisfunisunsuyszune
voeripaiu uazn1sAPnTIudnsassue e mannureswaiiies dwmalieranadinswaiiies
#3983AN3YUYY (voluntary and community organizations) W1ununuInlun1sdnuInIgnN1ASy
IiluszanSnanniy

Co-production tufanssudinaidieslugiugdfuuinsarsisne Sarwadiasladiluiidn

<

Tunsanvinseaunulasulseleviainusnisansisae iy fadumnudunusszazen Inendsbiusnis

Eed
R

v

assaztuiiusEansnamntuniinsdauinisiaeniasaiitessie Ines Co- production #Bsag UL

<3
(% s

mumaammamwuﬁﬁmmu (mutual relation) iu‘Vi’J’]\‘iNﬁ]ﬂ‘Uiﬂﬂi‘Vii@L%W%UWWS§LLﬁUm%U§ﬂW§

Y
(%

yieguvy uaziaansisasdoslladetunasiu nioufunistnduaudssainnisdauinng
$2uffude (Bovaird, 2007 : 856 §1afislu ogdl daghadivd, 2557) Fednwaurauduiudiangn
Prvatvayuliiansil dusinedruausnin (Equal participation) ANT¥VUNITUNATOIUUY
Usgv5ulng muJum‘Laammmaa Co-production L83491nn153130AUNEAUIANTA5 T
vosmaiiosuaiununingiuazdosdinsutsiu (Sharing) $1u19 ninens uazauiuRnTou
U LLa3msmému?msmmmw%ﬁUsz?ﬂn%magjqqmﬁaﬂqﬂﬂummsaﬁdauﬁwlﬁ (Boyle and
Harris, 2009 : 11,77 919fislu o358l daughacivd, 2557) FIANA19INUTLANBNATBINTTANITLUY
130918 (Network Management) fidlaiauansniogifarusinlunisdavinleviedsdidenminlng
avdedeman s1zaunsausmsanisléineg (Adam and Kriesi, 2007 19ilu a3l dughfivg,
2557)

Iuizuumﬁmu%ﬂ'ﬁmﬁﬁmzquﬁ’aiﬂﬂfummé’uﬁuﬁ‘swdw%’g G EATE PR ARt
Wuaeswedaiau fo Sgluguzddavinisaisisueniedndn uazUsvyrvulugiugdsuuinig

d1515¥n30fUTLAA (Brudney and England, 1983 : 60 81sfiely a3dl dugAqalvd, 2557)



Fan15USUUTIN3IAUINITANsIT U zLAnTulieUse1vudenadaundu (feedback) lUdass
WIOAINUST NA1INLATUUINTaNs TSI

v UIN1TANTITOUE, “
33 > Wallag
T feedback

A 1 ANudTUSTEnINEIAUINITANETY (59) wAZHIUUINITENSISaNE (Wallleq)
Tuanuduiusuuumly

Yo iszuUn1STAUINSAS SMEMUL Co-production Hu LuszuuiissuarUssvusauiu
wanniednuinisaisismey vlvinadoundu (feedback) tRsafunisdavinistuintiuniely
N38UIUN13TAUINITAI51500¢ (intemal feedback) danalyiiinn15UTuUTaINIsIAUINNTTENIN
nszuIum sl viliuinsasisugfeenuilugiusnandnvesszuuiiussaninauinnitssuumly
(Brudney and England, 1983 : 61-62, Whitaker, 1980 : 245, Bovaird, 2007 : 856 9148414
038l dugdndivd, 2557) nanfe Co-production Fr8dnnisiladesigg fidsmarenisdnuinig
asnsausiilduszaunadnsald (Needham, 2007 : 222 $1edslu 93t dnugRatiue, 2557)

7

i

AN 2 AnudUTUSTEnINEIAUINITANEITMY (55) WAZESUUINITANETY (Wallley)
Tuauduius Co-production

U

Mnauduiusdiafy deunansliifiudn Co-production Hu Faunuss egretrswnis
Tnglanginsunssziuiesduazdesuuildsuvirunfwazinuglunsdauinmsasisaglagazdes
Usuunumundugsnneamazain vieglinnudiomds uasdedinesindfuuinmsiuiiums
JausnisansisasilugiUae wiegnAn wiegsudnsely (Boyle and Harris, 2009 : 17 §19divlu
o34l da3fdud, 2557) Feapviliivnfguszaaumans uawigaaniazaosiuuliauauls
ffud1anynissediudne (low-paid frontline officials) uazguuuunsdauinisansisnezss Fuviosiu
(local public services) mﬂEJ\‘iszJum’]mUuaEJ (Needham, 2007 : 223, Brudney and England, 1983 :
59, 64 99dslu a3 FugAadivg, 2557)

waNI1NILYTUUNUIMAIATTUAY Co-production §eUFUTTAAKALUNUINYBINALLBIAIY
wmsznshufusdatuagtisliiAanadenlunsinuinisasisueiinarnvaisinniu Fawadles
Tugnuedsundnazhudanaziufinreunisdauinsassusiulissavanudnia siliAnnis

Seuiaziauinisdauinisarsisaeluseezend safsnisueduidedesiuldynifne 19asiiniiy



Tueuran Seatvayulifanisfauifiseduisdunisfauianudunaiiesiifuinvey
LAEWAILINITIAUINITAN5150UEA8 (Boyle and Harris, 2009 : 17, Needham, 2007 : 223, Meijer,
2001 : 600 91afiaby o3l daugAative, 2557)
mﬁ'amm5mw%aé’m‘%mimmmzsuaa%’guazwaLﬁaqﬁué’qsziwiﬁtﬁmﬁiimﬁma WALAANIS
ya3ald mrenaidosfidrumantiurramsouitoyatnias naentunsruiunmssie Miedes
fumstausnsansisaziy dwalifunussazfeseiineg Slumsdniuns
2.1.3 uuaAan1siuINg
AU rEAUR ReRATu wyzaUd, 2544 §1989lu A1aee wnudums, 2554) lanaain
wurAanstruinstiiAnludalagliuinng doasuanmsiiauadfidlunisuinig wnynau
fdndrfinlunisliusnisuaziedimnaulussAnsiinmusuiiageusiuiu nnaudiuluya
Tunnudiiusiugnd muRanainunnsesluming unwiedlunsudnig ssiinasegnduaziiunis
veurhaeieidssasesdnsluiian asdugliuinmsnesiosfelildiauety
1) gnAABIQNIALD
2) glvusnsitunszienlildduuadmseses
3) suuinsilunuli
4) yiuusnsdunuilnszauisle
5) $hauuinisiewinlanazenny
6) uinsegruerlagnansnlalai
7) gauTUALUANAIYBIGNAN
8) UIN1sgnALailou RVBINULeT
9) Usnsaewdudvesianis
dnwnzinvadliuinnsdeusu
1) usaneiseusey
2) wadalau Imadealmsy
3) iauluauann adume
0) Bungiaus fielunh e wagduiunduiuianiulseivla
5) vandesdinanufias uiresmetemmanidsansfusidliula
6) uansbiusngtaindulaliusnis
7) nanidesnsidudadoquidedldosuallinssesfundnsennnsdl
8) svAnlanen arweanduinwmensuaituiiu Aenuvidonthiivess
9) snlviUsvrvugunfnseudyusvisegniate
agUléin wuwanudalunisliuinsitelinisuinisussadeingusvasduasidmnsuesnis
U3n1stu fliuinisasdesBategnAndundn welianduszivlawaznduuniieldsn n1suinng
Judlazdesdidnlaenny telagnimnldlast Fmidnauazdesiidnuaziia udinegnmiouies
yaarlsedaou wansdivingdnirdanuilaiierliuinisssinanoiifesennu eandu
enignAnvseduifnsadulgniaue



2.1.4 wuaRaiuguiRsatuauawnsTduInng
AN TUNISIAUINIS MEefe ANEINI0TUNITOUANBIAIINADINITVDINITIIUINIS
finsafumnumaniwesifuuinng Jsazilszduunndrsfueenlumuniuaaviwesusiazynna
Tnsnnnmsliusnsassesiissfiueg &l (funna Aty 2552)
1) 1NGINITNANTANAMAINANTIAUINS
esnnaunmiudesiiadududeunasiiosduszneunietadonarsegsiiduisades
dudwmabinsuesnunmindudesiinisuesainvatediu Ine nseusa (Gronroos, 1984 nsfisly
F¥3188 VARG, 2552) léfﬂa'nﬁqLﬂcusfm13*1%1iﬁmfjamTWmsu%ma’jﬂmmaaa%nlﬁﬁwﬁuiﬁ
MIUVAN 6 UseN1s nanIne
(1) msluiloe@nuazrnisiivinueveadliiuinis (professionalism and skill) 1un1s
finnsandn gFurimsannsasuildanmadfuuinsangliuinsifienssiasinuglunuuins
Feanunsadudumsudludameingg Ifegnsiissuuuazuuuunu
(2) inuARkazng ANTIUVRINLTUINT (attitude and behavior) §3UUSN153LLAN
audanldannisiigliinisanlafiezdnunisudladymeneg fiAadudievddiduing
wazandunisunlatymednasaiu
(3) nsstinulaegrsdteuaziiniudangulunisliuinig (accessibility and
flexibility) f¥uuimsagRansanainaniuidelilviuins uaznanildsuuinisnngliuing sawds
sruumMsUimsfidawienly esunsanuazmnliiugiuuing
(@) railindauazanuiiedels (reliability and trustworthiness) f3Uun1sawii
msfinsavdsanilduuinaduiiFeuiesud dsnnslviuinsvesdliuinsazdesufjiaau
fildsunismnasiu
(5) nsudbeaniunsallindugnnizund (recovery) Ha151NNITAALUANTTE]
flalldnanisaidrmiinietuvdoiiamgnisaliifiaund wasdliuinsannsoutluaniunisaitdug
IeviuynefisheiBnsiuengan Seilvanunsaindugnnzuna
(6) TordsauazaduuTeiie (reputation and credibility) §5Uusnisazideiie
Tudeidssvesildnsanmsigliuinmsdniufanisiefumasn
wonanng amvl wagfn (Steve and Cook, 1995 : 53 919felu Fy1a8 nddy, 2552)
Feluinmuninnisliuinisemhsnuniessdnisiiliuinsdansafiansanldainine
9 Uszms fwiolud
(1) MsAsusnsleviufinuANfINTveIFuLINIg
(2) Anuagmnvasiaiinslun T UUInTg
(3) mnundedelindavesmslviuinig
(4) Mslinnudfysegsuusnisusdazay

6) AnANNITIIUININSlusEn L FUUTNSHaTNETEINITIISUUINIS

(
(7) FovE9999U3 NSNS USINDINSENE DB T UUS NS
8

)
)
)
)
(5) S9ANANUS ST AL AU BT 09UUSANT
)
)
)
9

%
Anuvasadielunsiiusnisandidesviglaeianey
ANuTIETUNISIAUSNS
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aguléin amnmnisliuinnsiu udesiiianududounaznarnuatsluudyueesnis
finrsan winszduluiivszdnddninquainnisliuinndudesiidfadfuimsvosesdnis
fidviauddyuazruinauala ssdnsfidesnisanudisaveanisszneunsliinesiduniads
violonvu Fededliieualaseuszidubesnunmnsliuinmsifansuvievhanudilaana
Aoen1suazAUAANIveITuUinsildegraaudn
2) fuusisuswananuawnsliuInng
Fhuusifidvswadenmuammsliuimsuszneuluse
2.1) amumansiuaanmnstiuinig Wunseanisaldremtheesgiuuinmsiieaiu
msuinisnazlafuiileunlulduinig mngiuuinslifanela szuanddifuigauninlunis
lusnisiives wingsuuinisiiauiianels wanedt dauamlunisliuinig waggiuuinis
fanuseiiule denuansinisliuinstudamnmgmiedamnimlunsliuinisgs Tnedunud
WITIYITIUIU Lazluas3 (Ziethaml, Parasuraman, and Berry, 1990 §ns8islu dua1ad n@Ty, 2552)
Igrmuatladefidusafmuanuememiwesdfuuinisly 4 Ussmsdetu fil
Uszn1susn nsvenuuulindedn nismandafitinaindiueniaifunsiy
nfuurihweaiiou viegadniieglufuuinisluaniuiivdsiutou waswuiinsliuinig
Huoga Suvhliilafnarmeamisiagldsuuinarudy
Usznisiiaes mnudesnisaluyanasiaaziiudadivinlfseiuaiiuainvds
vosynmaaglusziuiianasarniduile
Usznsitanu Uszaumsalluefin anumemisduinandsaunisallusfinidou
Retesiulszaumsaifunsuimsieeldfuuasidvinadenumanisutiagtuvessuuins
Usznsiid nslawandseanduius Wuenumanisiinannisinsedeansiile
Tutngfuuinstaduiinisdoamnsuagnisdoarsmedon ieadearudeduliiun
A5UUEnIs W n1sliuinsmenuasele aswenan 1usu
uonanil muluesuazinelnls (Tenner and Detoro, 1992 : 68-69 8nsfialu Fa1ad sin@sy,
2552) Iauefadladeiiidnsnasdoninunanislunisiuinsvesgfuuinsliwuiu Tuinus
vostiniginisiaansinu g3uuinng danudeanisiiasliauaiaviivesmuldsunisnovaues
w3ausTquang19nsudan wagduualfufaseeniunisliuinsdulagiinisidsuiisuiu
Uszaunisalaseiiaglafu AeuilavdszAruinisiaue defuuinissifnanuianelafivowlelasy
UsmsTineuauasonudisaveay dufu lumhsnuiivsraumiudisalumsliuinisiasses
Jumhenufiamsoyiunganuaenimess3uuing warairean uilawelasdogFuuinisliogng
Asutugndes Tnetladeniidvinaiernumaniswesiiuuinsuszneudie
(1) Awauru3nsigsuTinsionis
(2) srduvesmsuFuRnurionsliinsigfuuimsianela
(3) AnuduiusvesuUsnnsiiddey
(4) pnuianalavasrsuusnsrananisuuRnuludagdu
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2.2) msfuituaaunnmsliuinisg
IuL%wqwﬁwnﬁm%wmé{’mu n15§ud mneds ansneduieldedisdu de 3513
flyaravadlaniiogseus ZeDAVGLE agiiuyana 2 AuenainuAndefinssdussnadeiuniels
Feuludeafu udyanaiis 2 819fi3n13wousuiedinszdu (recognize) n1sidanass (select)
miﬂs“ma (organize) kazn13@A2Y (interpret) LﬂEJ’JﬂUG]’JﬂS‘“GMNﬂﬁ’]’JI&JL‘VI%J’eJuﬂ‘u pglsnny
EJ\‘iGEJuﬂUW‘lJﬁWU’e]\‘Iﬂiu‘U’J‘Llﬂ’]iGUEN‘UﬂﬂaLLG]auﬂuLﬂEJ’JﬂUﬂ’J’]?,JG]@Qﬂ’]i Adey N3N wavdady
aué‘] Wail JJWUENﬂ’liiugﬂmﬂ’lwiuﬂ’lﬂwum’li (the definition and dimensions of perceived
service quality) Usgnaulusiey
(1) a1 mnedsaesmsindulainagdiuinsidelanielutile
(2) wgualunsindulaldvinsiudunisdnauladglivinsisuioussuing
Usgloitldduiusunuitldadly
(3) Msuins esanaunmnsiiuinisidutewesfauiusseninaglviuing
wagdSuuIn1g Fedesiinisussliuvionisinnanimnisiiusnisaingsuuinis
(4) \ilonn Tasamniwnisliuinisasounquisainud annudfnuasuualiy
YDINOANTTU VOIFTUUINT
(5) Vium TlasudvBnaanuinsvietiaduaniunsal
(6) N15534 Imﬁwqaﬂssumﬂgﬁuﬁﬂﬁﬁu arldsunisiansaninduidesesnis
§INA ¥38ANABINTTATIANUTURUEINM I TN TlasSuUINS
2.3) Uszaun1salnisfuuimsfuamniwnisliuinig Uszaunisalluedniiisatunis
fuuinslumemguiudadeldinduledenieiidninaviedmaniodudivunninuaianis
soaunmlumMsiiuInIsvedsuusnig
uana1niu fawam (Millet, 1997 : 16-17 $1adislu 1w lnsg, 2553) delananidia imung

1Y

APUUINISUSANGT A N15ES9ANUNINBlAlUNISIAUSNISUSEEvU 1ReTRansowuINIg 5 Usenis

o

LDE
be

vV

) N15hUIN15eE19aNanA (Equitable Service) nuneda AueAsssulunis
UIN1T91un1ATy Allgruaidn aunnauinLisuiy ﬁﬂﬁ?ﬂﬂi%%ﬂ%Uﬂﬂﬂﬂﬂ%lﬁ%Mmi"dﬁ‘f@
againieniuluwdyuvasnguuie ludinswiaueniniuainnisiiuinig Usssvuynauaslasunis
UftRlugngiduiaanyaraildinassunsiruimadedu

) A5lHUTN1370T99a87 (Time Service) wanadia Tunsu3nisazfesuesin
N15LUINISa1515UEATADIRTINAT NavIN1sUURMUvsIMIsnuIzia i liliuseAnSua a1ludl
nsassenan degliannsoatrsnnufionelalunisliusnsunuses

3) N5lHUTN199E1LEane (Ample Service) Mefiy NSIAUINITANS1TBUZAZADIY
Snwarsiuiunisliusns wasanuiiliudnisegiunuiegay (The Right Quantity at the Right
Geographical Location) 1u11 Anut@nenIansaaunsineiatagluiinnuvungiaedidiuiu
nsliusnslaidfissme uazanuiliusnisadeauliefssadiAntuungiuuing

) slu3nnsednesieiiies (Continuous Service) e n1sliuinisansisne
Adulvegrsatinane Inedandnuslonivesarsisarsudundn lllvdnanunelaremiieny
Alusnsiaglviung vieusmsidieladls



12

5) nskiunseenafnmt (Progressive Service) muneds n1skiusnisansisausdis
mMsUiulssganmEanIsUftRnu nandndenis Ao nafinussdnsawrdeanuamsofiagii
sthivFeliuinslafundu Ineldminennsviny

LATTUNNS WITI9INUU UAZIUBST (Ziethaml, Parasuraman, and Berry, 1990 §1sfidlu
Fy31ad @iy, 2552) lana1ds n1sinamnInuInis (SERVQUAL) 1391 Tunszuiunisveenis
Tiusnsasiigliuinisaants fe arufovelavesdfuuinisiddenisuinisildsu dadu ol
fsuuInssusteqanmaesnisuinig glfuinisannsofinnsan i tndldfaunduunielddia
Arunmslsiu3nig 10 87 el

A7 1 dnwnizveen1suing (appearance) munefis anmiusngiiiuniedusesls

Tunnslsiusans

ED

7 2 el (reliability) s anuanansalunsiniavendnsasivionis

o

U'%m'iﬂlﬂulﬂmu °ﬂﬂuammﬂﬁasmmalﬂmqmLLamﬂé’aa

<

QQ

7 3 A1NNTEROI05U (responsiveness) RUIUA n1sfieadn1siliusnag

°r_“

D

LLﬁﬂQﬂ’JWNL@NIQ‘VW% ’JEJL‘Via@LLﬂ“"W‘i@iJVW”IVIUﬁﬂ"Iiaﬂﬂ’Wﬁ’e}Ni‘U‘Uiﬂ’]i@EJ’]\TLG]&J‘V] Nunule
ﬁ 4 dUIINULY (competence) TIRERN F’YJ’]llﬁﬂ’l'1&]?1’]3\]’130114ﬂ?ﬁUQ‘U@NWU‘Uiﬂﬂi

ED

D

PSURATRUEITUSEANT AN

D

a

157 5 Audlundda (courtesy) muneda I8sedousution flun3dafidufuies
SinlmAusAgou w3dla fthla LLaVﬁmmLﬁuﬁmmaaﬁﬂﬁﬁamﬂﬁﬁmi

57 6 AL Tede (creditability) nuneds Auaunsaludunisadernuderiu
G’haﬂam%amiaLLazq%mm;ﬂmﬁmi

57 7 udasaste (security) B804 ANMTUSNTUTIFINSURTIE Adeese
rollgynisingg

57 8 nsnEIUsNg (access) Mneds mMsAnsorsuUsnslulufenuas AN
lalejgen

57 9 n1shnsadeals (communication) nu1eds ar1uaru1salunisadng
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winsaa Tunmsin anuianelaegluszduinn (X = 3.76) laglianuianelalusiunszuiunis/
Funounisliuinig (X = 3.97) wndian sesasunie drunisliuinisveadming (X = 3.79)
futenansuazndng wiiliusznounstnssnBungaiesil (X = 3.77) wagfudediueanuazain/
01U (X = 3.49)
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1) srudulesn nsveeyyInUgnasieaine (nMsvesygnadeainadiu Jus
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2) MuAuNIsAnE (Msdaaiunisine n1ssuamzideuanidnvesgudimun
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NIULANEISITUABIUNSU “18~)
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naudreg1aldlunissiusindeyanidlunisussdiufe Aunuvesyldusinisanussving

& o A o v = W ' v o &
YNUUA U FEAUANULTDUUIBEAY 90 %aﬂqumaﬂ’mimmmﬂqm A3 (Cochran, 1977)

lag?l N Ao wunveInguiieganteeNganuensulaludats

Z B ATLUUNINIFIUNISEAUAMUR UYL
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a ' «

e Ag ANAIUARIALATEUVBINSHNAIBENS

lnensAuInA llinsuiuiulssing ARUAaIALAREUYDINSANFI0E A MUALY
TuszAuTosas 10 #39 0.10 Fauwnualugnsdnaidlanail

. (1.65)°
4(0.10)?
=68.06
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fatu nquiegreiidenigadsadfdosiisiuan 69 au og1alsfinu aeldsudssuna
fitmuauazszerailunnfusunadoys nsduiedidluadaiasldngusedisiamun 200 au
Tnennsduiogrsussuvuiifuuinsmudadiuvesguuinsluusazaufiasuszidiu (Quota
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fuus Aldlunisusadud 2 Ussan Mud fudsdase wasduusnu tufe
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1.1 U32Lnnuasnuuinis
1.2 WA
1.3 91
1.4 @nunn
1.5 97%n
1.6 NM3ANY
1.7 s7ela
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1.9 91uUNslUINg
2) #uUsnu (Dependent variables)
AUTIN B VDU TZYIPUADNITIAUTNITINUUTNITANSITUZVDIDIANITUIM TIUAIUA
ATWD DWNDYLU INIALLAN
NITINAUT
1) fuusdasy fsnsTasuds feil
UTZLANTBIIIUUTATT LWA d0UAIN waze1Tn aglinisindndsuuvuiudayal® (nominal
scale) dausfuysony agldnsinduusuuusnsdn (ratio scale) dmiusuusnsanw eldiade
seliou Traarlun1sreduuinig wardruauaselunisiuuinig avldnstafaudsuuudusu
(ordinal scale)
2) fautsau §8msTasudslulssdiunsusadiuie 4 du dufe sutuneunisliuinns
srugeamanslsuing s mihdgliuinng wazsudsssnwazain Taeldisnsiaduds
WUUBUAY (ordinal scale)
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Auede 1.50-2.49  Tmnwdfiawelaluseiy tee
Al 1.00-1.49  dmnufianelalusziu deefige
3.2.3 Han15ATIEidaya
nsULaUaHANTIATIETayaveIn1sUsLiiuALianelason1sIHUINITUeeBIANISUTYNS
duihuaazie Sunosyn Saineran IuUnausnanTinszideyanondu 3 meu fell
pouil 1 Toyavhluvesineuuuuasuan
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Numudesiulazusimasisads (MydsdiuAdeynidsnas 20 10.0
nseLdilosrunsaliinanssauisdunauy 1a)

v v ~ a o v A = a aa
nuauselaLarne (NBUFINDIN AelsuTouULazNAY “1av) 40 20.0
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NuA1udeyav11a13 (n115v8 NsUALHEYaYaY1Ia1s 10 5.0
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21Y
18-20¢ 8 4.0
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41 - 60 U 66 33.0
61 Tauly 11 55
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518013 U fouay
071U
lan 34 17.0
AUTA 160 80.0
NN8/M81579 6 3.0
39U 200 100.0
N1SANEN
Uszaudnwvdosinin/ldlsiseu 37 18.5
seuAnYInOUAY 36 18.0
Hsufnwnoulane 60 30.0
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1IN
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A1519% 1 (519)

378015 31U fovaz
Yaaranlunisveiuusnis
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9INA15199 1 HanITIATIEdeyaveanguiieg19diulIu 200 Au 9 ngunlduinig
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LaENGUAIDE19AIUUIN fisreldaduseimouiifu 5,001 - 10,000 um Andudesay 43.5
0989178 1 - 5,000 v Andudesas 23.0

$ruruafslunisveuuinisdiuminsingu 1 - 5 adyd Andufesay 835 sosasunfe
6 - 10 ade/d Aaillufenay 16.0 wazdrunuvesuuinisluan 10.01 - 12.00 u. Andufesas
38.5 589891170 1781 08.30 - 10.00 u. Amduiosaz 26.5
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