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WWIAA Naef MNetesiunisussiiuanuiisnelaveSuuinmsnidenislviusnisansisue

Yy  a

Y9999ANTUNATEIAIUVBIDY UTENBUAIY LUIAANITIAUTNITNIASTRE19TUTEANTNIN wWulfa
LAENg U MAEINUNITINTINIUTNITASITE WUIAATUFIUALITUANAINNITIAUSNS wWinAnngu]
ANMUNINDLY NNANWAIBIANT NaNFITUIAUNE wazwAsaslantdInanuianela Inelisieazidennadl
2.1.1 WUIAANITAINUINITNIATFRENIUSERNTNIN
wAANEIRUNMITIAUINNITNIATTRE1EUSEANS A NdAzy ) Teiadl
LUIAANITIIUNUNER (Co-production)
930l dauhalad (2557) ajudnwazdnAn s voswuldn Co-production 1931 wuiAn
. ) a a1 o X 4 [y a A o [y
Co-production L‘UuLLmﬂWﬂamwwamgaLmﬂ’ﬂ,u‘ﬂma A.A. 1960 IWBIANITAUNITVIAIUYTEUIN
Y9090 KaEN1IAIANIIVINITAIT T NTAMNNMLINTUYRINaLlDe denalvitanadasnaliies
#3089AN3YUTU (voluntary and community organizations) tiandununlun1sInuin1sniasy
TriiUseansnauniy
. & a PN a Yo a = o v a
Co-production tufanssuinaiiieslugruggFuuinisaisisae daruadasladiluiidiy
Tunsdavindeudulasuuszlemiannusnisansisauziu Fadumnuduiusszezen Taeudalrusnns

1%
a =

assnirtiuiusendraminiuniinisdauinislneniassifiesdiis Ing  Co-production Fesaguu
§IUVDIANNEFURUSAWNAY (mutual relation) sminsgdnausnismierdmiasguasglduinig
ieguvy uaztaansieardesiiladeiunasiu wioufunissausuanudesainnisiauinng
s2uffuse (Bovaird, 2007 : 856 8nsiislu egdl dngiadud, 2557) Fsdnuazmnudusiudisnan
Prgadvayuliiianisll diusiuedruanania (Equal participation) MusguUAISUNATEILUY
Uszwn3ulae Faduiledidyues Co-production 1ilasarnnisunsaufundnuinisaisismus
vosmaiiosuaziununiafsiuagiesiinisutatiu (Sharing) 811 nineIns wagarwiuingeu
20y uaznIHARUINsANs szl sAvENagegailennauainsalidusld  (Boyle and
Harris, 2009 : 11,77 819fslu o3al o
1A39918 (Network Management) ﬁ§Q€1’aLLamWi'%a@ﬁﬁﬁauiaﬂumﬁmﬁﬂﬂamEJ?Jﬁﬁﬁ'aswiﬂm'
QrDIEmMAR INTIZENNTAUTINTTANTIE8 (Adam and Kriesi, 2007 Snedslu a3l do
2557)

Tuszuunisdauinisansisaruuuiluduauduiusseninegy uasUsvmvuiidnume

SRAVY, 2557) FIWHNA9INUTEANTHNAVDINITIANITHUU
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PERIRE)
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d1515u¥n30{UTLAA (Brudney and England, 1983 : 60 81sfielu a3dl dugAqavd, 2557)
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A 1 ANudTuSTEnINEIaUINITANEITY (59) wAzHIUUINITENSISaNE (Wallley)
Tuanuduiusuuumly

YU AITTUUNITIAUINITAI515UEMUY Co-production Wi 1uszUUNSTLazUTzmITUsINAY

wAavIodauinisansnsaey vinlikadeundu (feedback) ileafunisdnuinisduiniunisly
N32UIUN139AUINI5A5190e (intemal feedback) denalvitinn1susuusan1sdauTnssening
nszuIum sl viliusnsasisuefeanuilugtusnandnvesszuuiiusganinaunninssuuiily
(Brudney and England, 1983 : 61-62, Whitaker, 1980 : 245, Bovaird, 2007 : 856 9148414
038l dugdndivd, 2557) nanfe Co-production Frednnisiladesingg fidswarenisdnuinig
ansnsausiilduszaunadnsald (Needham, 2007 : 222 $1edslu 93t dnugRatiue, 2557)
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AN 2 AnuduTuSTEnINEIAUINNTANEITMY (55) WAZESUUINITANETY (Wallle)
Tuauduius Co-production

kY 1

Mnauduiusdiafy deunansliifiuin Co-production Hu Faunuss egretrswnis
Tnglanzinunssziuiesiuazdesusuildsuriruniwazinuglunsdauinmsasisuglagazdes
Usuunumundugsrneawazain vieglianudiemde uazdedlinesingFuuinisfiungiunns
JauinisaisisasiludUie wiegndn wiegsudnsaly (Boyle and Harris, 2009 : 17 819dalu
o34l da3fndud, 2557) Geazyiliinnigusemaumans wazigeansazdesiunlvniuaula
AUT131TN1532AUAN (low-paid frontline officials) LLazgiJqumﬁm%msmmmzazéﬁ“wﬁaaﬁu
(local public services) mﬂéﬁum’]ﬁlﬂua&j (Needham, 2007 : 223, Brudney and England, 1983 :
59, 64 919dslu a3 dugAadivg, 2557)

waNI1NILYTUUNUIMAIATTUAY Co-production §eUFUITAAKALUNUINUBINALLBIAE
wsnzmsTutundaiuaztglfifemadenlumsinuinmsassusivanuaisinniy Samadios
Tugruedundnarhudanasiufinreunsdauinsasisugiuliuszauanudusa viliiAanis
Bouduariauinisinuinisasisagluszeren nufnsueduddosiuliymitonsasiniu
Tueuran deaduayulfifanisiauddiduisfunisiauaundunaiiesifuineu
LAEWAILINITIAUSNITAI51584EA18 (Boyle and Harris, 2009 : 17, Needham, 2007 : 223, Meijer,
2001 : 600 919faby o3l dougAafive, 2557)
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2.1.2 wuIRn uasnqufitieaiunnsdavinuinisansnsae

AR N uRMAfuEMIEs T gAY fiadl (Srune yaysmulums, 2559)

1) YBUVILUAZAMANNIENITIANIUINITETITUL

nsTwu3nnsanstsay (public service delivery) TnestaluaziAeadestuAanssy uiouinis
ﬂ”g%’mv‘hsﬁuLﬁaauaqmméfaqmwaaﬂswwuimﬁaus’m 30n15MUINsUsERvUlae sy
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2.1) vdnanudeiieauazaiaye (the principle of continuous) NM5darUsN1sHes
dulvegeatinaneuazdeiies esanuimsaisisauzduiamsiianudndudonisisedn
vaaUszYvu Taudesnislduininasainat nMsdaiiuinisaisisay Jadesdlanudeiies
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3) ANNENLNTOVDITT DAY (Local Capability)
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deunuUfURnag nstnuaduReuMINITIIEs IIARILILNIINSEAEE Rl uAeANS
Unaseadrusiosduiina Jaduld azifudifianudniuediabsiiesdnsnasesdiutiosiuszdes
UFuuss Wauwasunumiaznnsiavesay Imaaaﬁﬂiﬂﬂmaqmuﬁaaﬁugﬂuuwﬁﬂ6] SET RN
asfdiutunifudesniinsiadiuuniedessnisdiunans wags1NITaduginialag nglou
youpunueliiuiunig frfinnsuainnguuieiniesdnsunasesdiuriasdusuiuusigg
lddrenfunsesrvdyaResdnisusnisdiudmia we. 2541 wazaduwdlofiudy (aSudi 2)
w.A. 2542 wsgsUygRmAua (aUufl 11) w.a. 2543 wsesvyaRaniiuawaresAnIsuInig
dusua WA, 2542 wirs19UQRsziisuusmTIvnIsilosinen w.a. 2521 uarnsysvUygn
sufuUIMITUNIINFUNNAMIUAT WA, 2528 WUTT MIAMUAUNUMUALSIUNIMINTIveI0IAnS
Uﬂmaaﬁ’auﬁmaugmmwmq sz muaveulns uanthiludnuagfining
2.1.3 uuaReanuguieatuaunwnsliuinig
AN TuNISIAUINIS MEefe ANAINI0TUNITNOUANBIAIINADINITVDINITIIUINIS
finsafumnumaniswesfFuuinng Seazilszduunnsrafusenlunuaiuainniswesusiazyana
TnapauninnnshiusnisassioardedaUszinusngg Fadl (Fna vinATy, 2552)
1) NUFINITNANTANAMAINATIAUINS
\emnaunmdudesiadududeunaziiosduszneuviedadonarsedeiidimnfsados
dudanaliinisussnunndnduiesinisussanuaasiiu lne nseusa (Gronroos, 1984 e19delu
F¥3188 VARG, 2552) Ié’ﬂa'nﬁqLﬂmsﬁﬂ1iﬁa1iﬁmQa,mTWmau’%midﬁmmiaa%’wlﬁtﬁmsﬁuiﬁ
MINVAN 6 UseN1s nandfe
(1) msidudeanTnuarnsiivinvvedliusnis (professionalism and skill) {un1s
finnsandn guuimsannsasuildanmadfuuinsangliuinsifienssiasinuglunuuins
Faannsosdunsudlotymengg Iegnsdissuuiasiuuun
(2) imuARkazNgANTIUYRILTUINT (attitude and behavior) §3UUIN1T3LLAN
audanldannisiigliinisanlafivzdndunisudladymeneg fiAadudievdididuiing
wazandunsualatymenasaiu
(3) nsstnulaegrsdrewasiainuiangulunislvuinig (accessibility and
flexibility) f¥uu3msagRansanainaniuiidelilviuins uaznanildsuuinisnngliuing sawds
szuumMsUinmsfidawsenls Wesunsanuazmnliugiuuing

[

(@) enuilindauazanudedels (reliability and trustworthiness) f3Uun1sagi
mMsfinsumdsanildfuuinnduiiFeuiesud dsnslviuinsvesdlfuinisazdesufiaau
flssunsnnasiu

(5) nsunlvaniunsallinduganizund (recovery) #a15013NASIAAMANITE]
flaildaanisaidrmiinistuvdoiiamenisaliifinund wasdliuinsannsoutluaniunisaidug
Ieiuvinefisheinsivanzay Seviilvanunsaindugnnzuni

(6) Fordusuararruiiedie (reputation and credibility) §5uu3n15azideie
ludeidssvosliuinsanmsiiglsiuinsdiiuianisimefiunasn
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uananil afnl uazdn (Steve and Cook, 1995 : 53 §1afislu Fwa1ad Hndty, 2552)
Feluiaunmasliuinisvemihsnundessdnsiliuinsdsanansofinnsanldaininms
9 Uszns dasteluil

(1) MaBUIMIleTiuimuAINADINITVRIETUUINIS
(2) ParmInvewLATIRsluNSENSUUINS
(3) A udeielindavasnisliuing
(4) M3linudfysegsuusnsusazaY
5
6) A mmsiusnssluss i fuuinsuarnendinisdsuuinig

q

)

)

)

)

) SIANAIUS STz AL U N BUZ LU

)

7) Fordpaesuinisildusudinisengesruaeluuinng
)

(
(
(
(8) muvasadlunsliuinisangideinalasiany
(9) Ausamsalunisliusns
agulédin aauamnistiuinnsiu Wudesdifanududounaznarnvangluudyuveanis
finrsan winszdufuiivszdnddadauawnislivinindudesididylauinmsvesasdnig
fidlviauddyuazruinanuaula ssdnsidesnsaudifavesnisusgneunislidinesduniads
vidolenvu JedeslimnuauladevssifuFosgannnsliuinsiifinsaunvievianudilaanany
fAoen1suazAUAANIveIsuuinsildegnaaudn
2) fuusiiisvwasnenunmnisliuinng
FhuusiisiBvEnaienanmmsliuinsUszneuludie
2.1) anumanisiuaanmnstiuinig Wunseanisaldremthuesiuuinmsiieaiu
msuinsnazldfuilewnluléuing wngiuuinsldfionela azuandiiiiiuinguaiwlunng
Iusnisiides mingsuusnisianuiianela wanedt dnuninlunislauingg uazdsuusnng
fanuvsziivla deunansinisliuinisiudinunngmiefauniwlunisliuinisgs Tnodunsd
WIIIYIIUIU LazLuas3 (Ziethaml, Parasuraman, and Berry, 1990 §ns8lu dua1a6 vindTy, 2552)
Igsmuatladefidusafmunnuemeviwesdfuuinisly 4 Ussmsdetu fil
Usznsusn nsuenuuutingetn msanuifitinaindiventaiisunsiy
Mnfuurihveniiou viegRadniieglufuuimsluaniuiivisiumdou waswudingliuinig
Huoga Suvhliilafnarueamisfegldsuuinaudy
Usznisiiaes mnudesnisdluyanasiaaziiudadivinlfseiuaiiuainvis
vosypmaagluseiuiianasaniduile
Usznsitanu Uszaumsalluefin anumemisduinandszaunisallusfinidou
Retestulszaumsaifunmsuimsieegldsuuasidvinadenumanisutiagtuvesduuins
Uszn1siid nslawandseanduius Wueumanisfiinainnsiasedearsiile
Tutgfuuinstaduiinisdoarsmnsuagnisdearsmsden ieadearuieduliiun
A5UU3NTg Wi msliuinisieanuasda aswonan Wudu
uonanil muluesuazinelnls (Tenner and Detoro, 1992 : 68-69 8nsfialu Fa1ad Tin@sy,
2552) lfiauefsiadoiiilansnaseninuainnislunisiuinsveadfuuinisliwuiu Tusfruy
yostindvnisisansitu §3uuinis derudesnisfiaglianuaianimesauldfunisnovauns
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wieusTquasdansuiiu warfiuunliuflezsenfunisliuinisdulasininuisufisuiy
Uszaumsalaieiiagldfu nouflagdissauinisiaue defuuimsasiinanufisnelafdedleldsy
Uinmsfinouauowiarufiaamsvene fetu Tumhsnuiivssauarudiialumsliuinmsiaeios
Wumheauiiaunsavhuisanumaniwesiiuuing uazaiemuiianelasiogFuuinisldesis
Asuugndes Tnetladefiidvsnaiernumamiswesiiuuinsuszneusie
(1) dnwau3nsigEuUinssioonis
(2) srduvesmsuFRnurionsliuinsigfuuinsionela
(3) Auduiusresnuusnsiiddy
(4) AnuitanelavesFuusnisdenansuiRnulutagiu
2.2) msfuiiuaaunnmsliusnisg
TuiBanguiniedainedeay ns¥ud nuneds awnsneduieliodedug Ae 3501
flyaravedlaniiogseus fuesyana agiiuyana 2 AuenafinuAndedinssdussnadeiuniels
Joulufeatu udyanais 2 8198380 15wousuiaianszdu (recognize) n1sidenass (select)
n3UsEaRa (organize) La¥A1SAAI1A (interpret) IRgafudansedufananlimiloutu egrslsin
Fadufuiuguresnszuiumsvesyanauiazau A fuaLdass Afen nsaends wagtiade
B Wail ffvean1suiauaInlunisliuinig (the definition and dimensions of perceived
service quality) Usgnaulusie
(1) nan wnefanawesmsdadulainezlivinsidelavielutada
(2) wualunsindulalévinsiudunisdnauladglivinsisudioussning
Usgloitldduiusunuitldadly
(3) msuins esanaunmnsiiuinisiduFeswesy jiuusseninsdliuing
WagHIUUINTS Jesiimsuseidliuvisenisinamuninnisliuinisangsuuinig
(4) \ilonn Tasamniwnisliuinisasounquisainud anuddnuasuualiy
YDINOANTTU VOIFTUUINT
(5) Uun Bsl3uBvisnannuimavidedladeaniunisal
(6) 13573 Taedfinginssunisléusnsiu agldsunsiansanindudewenis
§INA ¥38AINABINTTATIANUTURUEINM I TENIE ITlasSuUIS
2.3) Uszaun1sainisfuuinmsfuamnimnisliuinig Uszaunisalluefniiisatunis
fuvimslunmquiuddelsinduiedondiifinsnaniedimanioilusimunnnuaiands
sofunnlunisiiuInsvesFuuinig
yonani Jaam (Millet, 1997 : 16-17 Snsdsly 15w nsg, 2553) delananndia wmung
dAYIDINITUIANS Ao n1sadeanuienelalunsiiusnsuserivu lnelndnusouuanig 5 Usenis
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1) n1slAusnnsegraanania (Equitable Service) nunefia AlugAsssulunig
UN159U01ATE NHFIUARTY AunnAuIfsudy dedudssrisunnaudzlasunisuua

agawiiuiuluwdyuvesngmane lifinsuuaeniniuainnisliuinis Ussyvunnauaglasuns
UatRluguznlutdauanyaradilduinsgrunisiiusnisieniu
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) A5lRu3nsiinsaaan (Time Service) manedis lun1susnisazdesuosin
N13IAUIN1381515U292AINTIAT NaUINITUSURMUYBInIeuaziiodnlliussandna a1lidl
mMsnsenan agliannsoaseanufianelalunisiiuinisuiussv

3) NMSIAUIN198819HBIWe (Ample Service) unels MSIAUINNTENS1SUE L AB
Snvaurduaunisliusnns wasan ufiliuinises nmunzay (The Right Quantity at the Right
Geographical Location) 1u11 Anatd@lenIansaaunsineiatazluiinuruieiagdisnuau
nsliusnslaiidfisme uazanuiliusnisadeealiefsssdiAntuungiuuins

) n1slu3nisegneseiies (Continuous Service) muneda nsluinisasisa
fdulvegeainane lneBandnuselovivesasisaryudundn LleBaaunelaveamiieny
flusmsingliuing weusnadelafle

5) msTu3nsegeimii (Progressive Service) wunads msliusnnsansnsasdia
nMsUiulssRanmEansUftRnu nandndenis Ao nafinusgansnmudeanuamsofiagi
wihiviaelrusnislépanniu Tngldminenswingy

LAZTUNUE N1T1YIIUIY WazLUes3 (Ziethaml, Parasuraman, and Berry, 1990 8198alu
Fy31ad in@dy, 2552) lana1ds n1sinAunINUINIS (SERVQUAL) 1191 Tunszuiun1seeanis
Tiusnmsasiigliuinisaants Ao anuianelavesdSuuinmsisidenisuinsilésy dafu iels
fsuninssuifenunmuosnisuinis gliuinisannsofinnsandadiaildwamnduaield7¥e

AMAINANTAUSAIS 10 07 fadl

q

AN 1 ANBUEUINITUINIT (appearance) wueda anmitusingliiuniedudadla
Tunsliusnng
7 2 el (reliability) muneds auannsalunsinavendndasivionts

o

Uimimﬂulﬂmu WﬂuammﬂéfaéwmﬂﬂmqmLLavméfaa

o

q

7 3 Aunsehoiasu (responsweness) NUYD ﬂ?i%@ﬂﬂﬂ?‘i‘ﬂi‘ﬁ‘Uﬁﬂ’]i
memmﬁﬂ’«mw ’J‘EJL‘VlaE’JLLﬁ%W‘iEJEJV]%SELVIUﬁﬂ’ﬁQﬂﬂﬂ%ﬁ@QSUUiﬂ’ﬁ@ﬂ’]\‘in‘ﬂ Nuniule

EED

f#7 ¢ ausIuL (competence) mnefs ANNEAIWAINTalunTUFTRNUUIANS
ﬁ%uﬁmauasmﬁﬂi yANSN M
7i 5 Audlur3dn (courtesy) muneda fsendeusuton Tlun3dndiduiuies
%’%’ﬂiﬁlﬁasaﬁau ﬁ]’%ﬂﬁ] fithla LLavmmmLﬂuummaawﬂgummﬂmimi
7i 6 AU deiie (creditability) maneds Amnuanansaludunsaseauderiu
é’wmm%amqLLazq%man‘Lmﬁms
57 7 Audasase (security) nuneds anmfivinisusensunsie mnudede
VERNRN ARG
A7 8 M3idndau3ng (access) munedls nsinseidrsuusnaduludeauasean

e

Ladgjsenn

A 9 n1sARRedDa1T (communication) #u18He ANdIn1salun1sadis
mmauwuﬁuavmi%ammwma
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=l Yo

57 10 n131011agnAm3eESUUTN1T (understanding of customer) Tun1sAuYA
wazvhaudnlanudeanisvesgndmieduuinig sainsliviauauladenisneuaussainy
ADINTTVRIGNAUIBRIUUINT

fotnnends Funud msesunu waswedd IiinsiaunduuuuazisnsUssiiuannm
nsluinis i 10 R Tvdeifies 5 fivdn e

57 1 AulugUsssuvesuinig (tangibility) N80 é’ﬂwmzmqmamwﬁﬂimg
Mmummmmam’ma #0nA19 Suldiu anuil yaains gunsal ta3esile tonansildlunis
Ansodoasuardydnunl muianndeuiivhlvgsuuinsidniilétun squariaslonaza
felaangliuinig vinsfigninauesenudusUssauasiligsuuinissusansliuinistun
Igdmautu

a

77 2 Arnadedielndlald (reliability) nuneds manuaunsatunisliuinisliag

'
v o = Yo

fudyaililitugsuuing uimsiliynadasdeafinnugnies unzay uazldnasenuuiiy
Tunnaavesuinis anuashiaweiayiligfuuimssaniinmsildsuduiinnuindede awnsolv
Aulingala
177 3 nsneuauedfagnd (responsiveness) WouuazaIminlafiaglnuing
lgaN130nBUANBIANNABINTITYRNETUUTNTIRRE1Wiuveh fSuusnisanunsaruuimisladng
warld¥umnuazmnannsliuinig sauisasfesnsznensliuinsluagneiife ans
177 4 mslienuidesiuiegndn (assurance) munefis AuamnsalunIsaianIy
FoshulmhAntufug$uuinig glvuinisasdeauansieinuzaind anuanunsalunisliuing
LAYMBUAUBIANLABINITVBIEF UM IFEAIIEN ™ Yuwa TInFenunsemiia Tinsdndedoans
filsdvBanmuaglvierusiulaigiuuinisaslésuuinsianan
57 5 n1339nuazidnlagnan (empathy) vungda anuaiuisalunisquaienlald
FuUinmImuanueInsTiuanssweIs UM IsazAL
2.1.4 wuaRaNge)ANNIela
ariienelafiuudanguiisne aguldsed amninendounansany, u.u.u)
1) AnuddgyvasAuNwalalun1suinig
1.1)  anudrdgdadliuinis esdnsuinisindudesiilsdsanuiianelasienis
u3ms dedl
1.1.1) anufianelavesfuuinailudiivunnudnuuzaein1suinis

131150315 warUHuRnuuinsiundudesdrsraauianelavesdiuuinis wsnzdeya

X
and

U

e <

InaI9rUIuenian1sUsEliunuidn wazAuAniuesuLINIsRenuantRveInIsuInIg

)

a

ASUUTNIARINIT wagdsn1TmauaueInINfeInIshaaag1sludnyue g SuUTN1sUsITaUn

alunafsedliusnislusuiazmseninfennumaniswedsuuins wazaiunsaausnauuinig

SR S ®

[y

nsafudnuazLarSULUUTIETUUSMsmanTalildase

1.1.2) anuianelavesdsuusnisiludiundsdraglunisussifivamunin
189115030115 wnAanisladiausuinisiadauamesafuauiosnIsaIAILAINNTY
vosf{SuuinisfdendmalviifuuinsiAnainufianeladevinistunarivualtuaslduinise,
Sndeq 1 amn mvasnsuinisfiasrinligSuuinisfiensladue giudnumenisuinisiivaing
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Tiiu loun aouil gunsalin3edld warupdndnuwagvaminauuinis arudndedelingda
194n115U3M15 Anuinlanazlivinisnasnuanuiauaiuisalunisliuinisiennuiesiu
wazAanlasiareu
=2 Y 1a va a < o & °o &
1.1.3) auianelavesujiinuuinsidudmidnuainiazainudnsa
Y0901UUIN15 MslianudAyiuanufans waranumaniwesujiRnuuinsilusedmdndu

LY v Y

Ligwdauluniinisliauddgiugsuuinig

<

[y 3 v

1.2) anuddgsiadiuuinig aunsowvadu 2 Ussan il
1.2.1) mnuiienelavesiiuuimsdudindndugunmdiedididonisuinis
psevindemnuddguesanufisnelavesfuuinng Avsnereudumiadefidivuaniufionels
YosFurimsdmsuihiausudmsfimanzay fiuuinsgenldsunsuinmsiidiaanin uazneuaues
Anuipsnsinuaanialile
1.2.2) AnuianelavesduiRauuinistieiauinunmyeauuIng

waranInuinis nududiidfyretinvesrusiielildundselalunsisedin wasniswanseen
femmannsalunmsvinulidiieaasludmed Wuiseniuienuiamelalunuiinadenisia
Usyansnmuazyszaninaveanilussazesinisdionisusnsiimnudidyiunisadsenuiianele
TuaulrfuiuitRnuusmsntinnuuimsigesrjumanuneienlunsifiununnansgIuse sy
U3nsTHAutinBeg Full Tunisnouaussanudeanisuesduuinisuasnisadisansduiusia
fugsuusnsildusmasienly

a3Ulddn anwflanelalunisuimsifsadesiuanudfisnelavesiiuuinisdenis
UIN1S LLazmmﬁawa’[ﬂmmmaaQ’Uﬁﬁ’amw%ﬂﬁ%ﬁUd1ﬂamﬁawa’taﬁzﬂaaqé’ﬂwmzﬁmmﬁwﬁ’ﬁy
fennsimuIAuAMYDINITUIMIuazmMsiLdunuuinslivszavanuduiafieainanazfnw
AnuFanfineyarannAuiiieadesiunsuInig

2) Yadviifinasenuiiswslavesdfiuuinng
arufianelavestfuuinis Tuegifutiadediandnyg deil

2.1) wAnfmaiu3ng aufianslavesdfuuinisasiintu Welduusmsidanuasy
AN WAZIEAUNITIAUINIIASTITUAINABINTS

2.2) 51ANAUINT mmﬁqwa%maqQ’%’w%misﬁuagjﬁ’ummﬁw%msﬁ@”w%mi
gauTU Y3 NTUIIMIZANTUAMNINYBINITUSNNS

2.3) anuiiuims maithdsuinmsldazanilodfuuinisianudesnisdenneliiin

Y
a

aufisneladenisuinis suadiis wagnisnszarsanuituinisliiiaiesasainuagaan
LLﬁf}E%JUU%mi%QL‘TJUL%@QﬁWﬁm

2.4) MadaisBuuuginninng anufianelavesdTuuinmaintuldanmslidudoya
I1an3 visoyaraduna LR MveInUInsluTumsuan

2.5) AlUsMs dusznaunis/quimsnisusnisuasiujufauuinsaiuluuana
ffunuindrdysenisufiiauuinsliiuuinafnanufionelaiedu fuivisnisuinisiing
wlauren1suinistagadadiannudidyressuuinsilundndonaiusonouau aanufoIn1T
vosfFuuinsliiAnnnufianelaléineg WuierfufujitRauuinsvientnanuuinisfinseidn



17

fegsuusnaduddy azuanangfingsunisuinis wazaussuinsfigiuuinisfeansieauauls
wlaldegafuiivhedndiinuesnsuinig
2.6) ANMUINTDNYBINITUINT ANIMUIATOULAZUTIIINAYBINITUINSEDVENA
sionuiienelavesgiuuinig § Fuuinisinasuvaanimwandenuesnisuinig MAeadesiunns
99NLUVBIATTANIUT ATINEIBIINTRInTIAnLAIntely nsTanUsiuiiudndiunasnay
nseenuuuianedesldlunuuinig
2.7) N58UUNISUINTT Usedndarnwesnisdnnisseuunisusnisdamalnis
UATR 1Y USNMIEANAREIRILALALBINDUAIUABINITTBILTUUINNS g e nAoslinanm
3) asAUsznauvasAuiswalalun1suing
anuianelalunisuinisiiintulunssuaunisuinisseninadlivinisuazduuinis
\unavesnsfuiuazuszifiugunimeanisuinisludeigiuuinismanisiaseglidunasd
F3uuinsldfuateannnisuimslundazaniunisalnisuinisuis Faszdvvesanuiianela
p19biasidunuslunugrsaaiunndeiuld failanuianelalunisuinig agdszneaudae
peRUsENaY 2 Usens Ao
(1) 29AUTENBUAIUNTFUAMNINVBINEANUIIUING HSUUTNNTITUTIWARua
UsnsTlESuTdnwarmuiusedygresianisuinisudazlssananuiinasazdunndesfisda
AaarilIundndaeiusnsigsuuinmsagldumudnumeninis uinsusazssan Srazadng
anufiawelaliiugiuuinisludedidfuuinisdens
(2) 29AUTENAUATUNITFUIAMAINYRINITUNEUBUINT {FUUSN59TUTINITNS
dnauauinislunszuiunsuinisvesyliuinsiianumuiganuniesiiieda ludnssiduaiy
azanlunindnfsuinig waAnssunisuanseenveagliuinisnuunuimminiuazujaseanis
MBUANDINITUTAITVRIAUTASARLSUUTNslud I uAIuTURAYaUdeI1Y A1TldnT1
demnumunenaznisujsanulunisliuins dunardifeatestunisadreauianelaliiiu
F5uuinmssneluniinvesnsuimsiuviass
4) wuannamsiasuaiisaduianelalunisuinig
naesuassaufmelalunisuing duuamneiel
4.1) N15ATIAUAIINAIANIIRAEAUTInelave g SuUTNIsUasyluSAg
oesasiiane
4.2) msmvuavanenasfianiaveseInnsividaiau
4.3) msfvuanagnsnIsuInsatiaanm
4.4) msimuAuNkazANNFUTuSTunguninau
4.5) MsunagnsnsaeanuisnelaersuuINsIUU UAnasUseiliuna
nsasuassanufanelalunisusnissnduiiasfesddedennudfyveanisadeniny
fanala vesdfuusnisnisaivdluduaiuiianelavesysuuinislaenisdisiauasnsivasy
AUAIATTY kazAuTianelareIfsuuInisuazliuin1slunssuIunNITUINITHAENITIANIS
NUUINT Wensfvuatiming fams waznagnsnisuinisiduseansaim Saagyinlidyw
dounnsoswaamsliuimsiintulussuuuinisantionas wagiiluganudifavesesdinisuins
lunsasmnuianelageaaunysuuinig



18

2.1.5 fMwanealaeAns
WYY SUNSUBY (LNWHN FUNSUoY, 2537 91909ty Jauadas Wus1ade, 2558) lananide
andnwalesdns anansauvadugusinag W
1) §1upsdns Ao Wunmdnvalfiddey awnseviilianty whsnuitedsadud
gouiu \Welleainsnannguiliientes wazazsilviesdns nieau aondutiug fanuasg vt
IFSuanudeiionnUssrvunasdausiuag Wsdla asnsansiaaeuld
2) auninau e wiinaudieudAy awnsaidunsyuenides fihaisvetesdns
disuu3nig wazlugadidglunisindenasiujdunusiugsuuinisivedns duasihungnmanual
fifvesesdns lumnuAnvesgiuuins winsnunnaulidauieidedunisairsnmdnualialun
033 WU wifnnudosiianuiaiuaiunsa fyadnamiia uyveduiuda Sinvelunisdeans
WisliAnananindededusrasanndnvaifiunesdng
3) frun1suinis WunmdnwaiduuinsiiintululavesUssrvugiuuinng
fiauvivady USn1siiieanedanINABINITVRIETUUINIT Andnwaldiuusnishdsiudeunum
yionginssuvesesdng \HunmdnwaiiAnannsususisliiufisensuresdfuuinig uenani
Sedosfinnumainvians Saludsddyesrannsenndnuaivesedns

sala I3

4) Frupnuiuinveudediay Wunisadanwdnvaifiainesdnsiiduauinda

Aodinu An N1sRANTURAYUTIBIARUsEY YU N1stArSodasuNIsAnYl N1sIRRanTTuRLAY
Anousuendn waztemdeUssrmuiilefinansisuds Wusy

2.1.6 NENSITUIAUIA

“wdnsIINIAUIA” nTee1adenldin “n1suinasAanisdiuiiled ndnsssuss
WAYUTIYNAUIA 81" %ﬂLiﬁif%’ﬂﬁuiuuwm “Good Governance” fivnefla nisunasesililusssutiy
LilduwaanudalmifiAntuludsay widunisazauanudiduiausssulunisegiauiu
Dudsnuvesnauyudiduiug ¥ fadundnnisiienisegsriulutuiioasdinuegislinaig
away annsavszauUssloniuazednaslymiedaudidneduiiSuasfaundsmilvidanudadu
(Fufua N www.sciubu.ac.th/document/mansssaniuia.pdf. iedufl 11 nsngiau 2560)

29AUTTNBUVDINANSIINIAUA

wdnsTIINAUIa Tewduseneuiidifay 6 Uszmseial
1) nanliAsssy As N1sasInguuie ng seileudeadedu wagndnisieg Miviuady

wazidusssu maonsulufiveuiuresdinuuazaudnlasinisBuseunsoulanazioujiRsiuiu

sganenIAwazidusssu nandlagasy fie anivuinisunasesngldnguune Tldnseviriuniy
gnelanieduavesynna

2) wénamsssyu Ao NMsdadeuazifesiulunnugndosiay Tagnssasediiieadismion
frulifufiRauluesinvieandnvesdennfeufod laun amnudedndgainaiudeans
Aoanuriunsiuiies anudisyifeuite Wudy

3) nénanulusela Ao msvihlddsaududsnuiiUamedeyatntarsedianselunsan
LazaNIIanTINERUANLYNARILALAEN1sUTUYTesEULLaENalnn s nuetesansidiauluTsla

finsUaketayatiansvselaliussvivuaiuisaidnfsdeyariiansiaagain naenauiissuy


http://www.sciubu.ac.th/document/หลักธรรมาภิบาล.pdf.%20เมื่อวันที่%2011%20กรกฎาคม%202560

19

y3onszuIuNInTIsaeULarlsufunaiiiuszansam Gsazidunsairsanalinsdedeiunas iy
waztelnsvihnuresniaizuasnalenTulasnanAsnIInAoTUTY

4) winaduiidausau Ae nsilideaududenudivssvvuiidinsinivd uavsiuiaue
anuiulunsdnduladAny e vesderu Inalalonalilssosuddemislunisdraniddusin loun
MsudsAuiy Msliauansisas msUsrrfinnsainsuansszeud vedue wazadanisynain
falasnnsguielneniagsiaionvu FaastsliiAnauandafuazanuiudetuseninenialy
WaTAIATINILBNTY

5) wdnAusufiageu {33 aronduAnzd1Tens fehemadouasdisanisusydn
fowislaufoRnisiamumihiiosnsits Tasssliuinsuagunsuuinis Weswisanuaznindiag
dnnusuiinveuseaiuuansesluninfinisuiinuiuinvevsguaznieuilazuuusaudle
Loviuyiaedi

6) wanauduAl fuims Fesmspmiindidiminensreudreiin ddulunsuimsdnnis
$nduazdosdandnainudsendauazaiuduan dednduazdesiagayjenueluiigsuuinig
ERITEAR AN eIVt

2.1.7 \FasilofldSnnnuiiawsle

n159nAuNInelalagnugiva98LAsT (Likert technique) AMUUATEAUAINNAINDLA
gonyu 5 5¥AU Ao
vinefle  erwdianolasgluszdu  wnndian
wngde  Aanudtanelaegluszdu  ann
wnedls  Anudianelasgluszdu  Uiunan

N W A~ O

wneds  Anudlanelasglusziu e
1 wneds  mnufleeleegluseiu  voedign
TuABUNTAUUUFDUAUAUUUIRLASY
1. fagejavaneveanmsinurindosmsinuenufianelavedlesiisedsln
2. Taumneveseuiimelafiefnwiiuogiauiud

]
= =

3. as1atenulvinseunquAuanwueNdAy Y vesdanasfinuliasudiuynudyy
fosdivistornuiduismeuiniasnnsay

yaa o

4. p539EeUtenIuNas 1Nl Ingaulawasnia11u3 (A1) ANATUNIY

Y Y
1

maq@mé’ﬂwmzﬁﬁﬂmu,azmmwm'1zamammwﬁi%’ﬂumiﬂﬁ]'1smﬁammﬁ?uiﬁﬁv’?fmngazqm
Fomuiiiinvaiduternumuin fomnumsau viefidnvarnans

5. insnaasdld neuthluldsaiienianudismss AgIu19s LN LazAIY
Fosureunasinviauai

6. fviuanisivazuuy Tnglivaninamaad (Uaywy F3azann, 2553)

ARdY 4.50-5.00 fanufiawelalusedu wnniiga
AlaAY 3.50-4.49 Januianelalusedu  win
AlaAY 2.50-3.49 Januianelaluseau  drunans
A 1.50-2.49 Januienelalusedu  dee

ARy 1.00-1.49 fenuitanalaluseau Weeiian



20

2.2 Foyanaluvesesdnisuimsduiuaasie
(psfmMsUIMIAIUTUaazLD. www.laae go.th, Auduiilaiudl 6 ganan 2562)
finsvaangthuniadua
sruaazie iuivaniswesduneszm  anvimun 7 diua liun suadsun suauilfe
FIUARIT AUAUILRETUY FIUANINBY AIUAEN WALFUAALLD
fuaazue Usznausie 6 nytiu wazuramytiudadinguiiunendesdndiurunia
Feunanguimarliifenazanuiissyliluenasveamenvnisesadiau
psfmIuIsduiuaazie Wumsnmsuimsdiutiesiudidunulsenansensasmalng
dlefuil 16 funeu 2539 UssmaluswRanyuney atuusene Wl waud 113 poufiauil 52 9
avtuil 25 Sunau 2539 Tnefinadsdulddausud 23 nuanius 2540

DIUUA
BIRNSUSMSAIUAURaLLS Tsrarmwhsansneszm 4 Alawng Senandsl
NFLntle FANU A1UALEaT 81LNBLHDY Jandnuyan
Nefle FANU fuaUsum 8LNeuLr Jandngran

a o o

PARLIUODN  AANU MIUAALLDY 816NaNTIULN 99mineyan
AN IUNN ARAU FNUAYZIT DILABULUN JIRINBLAN

a

NWULNUUITSINA

Y

ynarlngdunsudiniwdiiuisarudunsva

v Y

WLASUT

e =2p, e

a

nwauzafionnia Wudnvaswuuusas 2 g9 laun

Y

)]

Y a

- AU SUAIUA LABUNUNTUS — Naun1AL VBN

U
¥ a

- faseu LuAA Waullguiey - Suiau Yeavny

&

(%

WwAN15UNATEY fUaAzLaUTENOUMEIWIUVLUI 6 Vgt fadl
vy 1 uazue
v 2 Urumidy

Y

Val v a
NUN 3 UTUNYN

kY

PUN 4 UIUNWUII9D

Y Y

VUN 5 VUL

Y

VN 6 U1UUDTD

Y

N15USENBUITNW
Uszvnsarulugvessivaazue Usenauendmnunsnssuilue@nwudn lawn nnsvirau

[ N A ! A va o 1 [ = a a v
819M151 is1zduedniiusesudiulngufuRduunegiaeniuiu wazsiluiiviasygianaing
selawndsgyrvuluiiug auaiuisaadigiusiasiauinun ndinvesseyrulisonnuainnis
fgnuzenIuggIuzUIunans
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2.3 ywAdeiiieates
¢

45954 YUIUANA (2561) AnwrszivuaziIeuiiisuanuianealavesdSuusnisdenis
Tusnsvesesdnsunasesdriuviosduluniald Jaudszanm w.a.2559 TnsdAnudeyaainesdns
Unasesdruriesiuiieglusuuuussdnisuinisdiudiva wazimauia d9ldiinsdisaa
mquwalwaqmw3ﬂ'1iwmamﬂwimimaaammﬂﬂmaamuwamu 91U 130 29ANTUNATEN
daurtosi Tueaitul 11 St Ussneudas Swmiansed SwTaunsaiossuss Sefausdana
Jantaieen Famdaivgs Jandagiin Jamdnssues Jamdnaga daniaaavar Jantanss
wazdaminsran lnsdrsraduamuaimnisliuinisly 4 dsediundn fe duduneunisliuinig
Fute9n1ansliuInng dudmiafigliuinng wardudssiuieanuazain nan153de wuin
TunmsmgSurinmsiimuiianslaeglussivanniian (X = 4.61) Tnefiaweladudmihigliuinig
wnfian (X = 4.65) sosasu1fe futuneunisliuinisuagdudomianisliiuing (X = 4.60)
LAZFUAISILIEAIINALAIN (X = 4.59) daunsiUisuiiisuanufiewsla wuin fuuinmsiiends
oludaniasinefiu uazsunuussdnsunasasduiesiuiiunnssty feuileelaflsiunnsrety

Yoz nd1usziaty (2559) Anvades nsUssdulszdvBannsiuinmsasnsnsyosesing
Unasosdruriosiu SeminUsenusiil nansinw wudn Ussansamlumsliaisisuzuetasdng
Unasesduviesdu Sminunusiil dulnajiivszansan fovar 90 ilefansanitwaziden wuin
Usgansanlunislfuinisaisisurvesesdnsnasesdruviesiu Famfaunusiil daulvg
fUszanianw fovay 90 Wefiansanseazien wui Aulassadrsiiugiuuazaisisyulaa
AIUNITENLATH AaUTAIUSTIY AEUY 91TAUTZING LLazgﬁﬂ@mﬂﬁaq?{u ATUNITINILNUASLAT
M5 MY WazNNTYieaild MuasITugY uagdunTUIMIsIansuaznseysny
N¥MeINIsITUIIALATAIInden TUsEANSAIM Fovaz 90 drudunsdnszilouyuvu/deay
LagFuNIiNwANaTUSsUSes TUszAnsaiwlunisliuinisaininfesas 90 duanudimela
vosUsruvuiiiden1sliuinisaisisurvesosdnsunasesdruiosdu Faminuseyusid
lnesineglusgauiiunans

e 2denan wazdvsnsal lyedaud (2559) Anwianuiisnelavesussuivusienisdauinig
a519v0909ANTUIMTA UM vALNY Suneifiy Fimingassdl finguszasdiouseiiiu
Auianelavesuseuru neuiudnvitoiausiuzuIn e sTausnsans sl ikiesRnIsuIms
dusuauny sunewiy Tmingnssnil nan1sfinun w1 Uinsansnsuriosdnsusdiusiiua
unjdauinisldedrsiuasdmaliszvvuiinramoelalusedunn fiflesnnshaien Ae vins
Frudsnunaraissage daulududug 1o drunisine Tassadreiugiu insvgRaguy
mMsdamsfefitRnaznsdnssdouyuuu uaznmsdnnsdunedeunarnnenssssud Silslannsa

[y

Fauinsldegnerhi dmaliszneudanufimeladfisdussiuuiunas uenaind daifursuinig
flasAnsuimsdrusuauy lansnsadnuinsidesnaindauasyszvvuiienuiieelalusydutos
ofined Twena@siae (2557) ldAnwnideiFes mnufianelalunsufiRanuvesynainsesdnis
Uimsdiuauuli dnnetiuls Jaminvays #an1s@nw nudn anuianelalunisufdfau
vaayaans tnsnmamegluszdutunans TnefinsFesdduannnludes fdl 1) fumssensu
fuieuazauidnlunadiia 2) sudnwarnuiujod 3) suaniwnisinen 4) suuleuis

N5UIMNS 5) AugdeAudye 6) muanuduasaziatyivi ey 7) aunelauazaiainis
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ud wunauaude (2557) lidnwideiies mnufianelalunisdnduauaiainisdsay
Frudedsindgaeny : nadiinwiesdmsuivnsdusuamdnstion sunats fviangien nanisfinu
wui Uszmnsnguidmanedinnufianelalunmsdiiuau Tnsamsameglussiuann efiansan
Wused wuin Frumsliuinisvendmiind feduvanasglussduun (X = 3.72) sesaaniy
Frussuunsiuinadedsindgeeny fdulanaegluseduann (X = 3.65)

$3ia uzan (2557) AnwiFes MIuImsdanisiansasisasvedesdnsuimsdiudiva
nupan Taninguasnustdl wan1sdnwn wuin tnesaudedsegluszduaindian (X =4.20)
definnsanduneiulagZssdduanunigalumdesiian azld dunisdassideuyuvu dau
nazmMsinwIeLasuSeuien Anadeglussiuanniian (X = 4.36) sufauimusssu 913nUseindl
wazniitiyaviesiu Anedeeglussiuanniian (X = 4.28) sunsduasununndin Aedeeyly
seduLndign (X = 4.20) fAunisuimsdanisuagnisoudneninginssssuviduazdaandon
Aadvagluszdunin (X = 3.91) drulassa¥reiiugiu Aadvegluszduuin (X = 3.89)
funsuImsianisuazatuayunisujoRnisiavesdiusvnisuazesdnsunasosdiusiesiu
AtadzagluseAuyiunats (X = 3.40) UAZAIUAITIUAY N1TALATUATTANY WIdUNTTY
wazn1svioniled Anadseglusefuliunans (X = 2.94) auddy druanudniavesnisufo
wnsYeIesnsUINsd L uaruesi TnssinAadsnudusaeglussiumniian (X = 4.33)
Tnefifsulszansuanuunul fURT901s wazdfdulszaninmuenisufiasiunis deade
audifaeglusedu 1ndige (X = 4.35) sosaande Sadunuawnslvuing anadeniudisa
ogluseduunndign (X = 4.24) uazfiidunisiauiesdnis Aadsannudniaegluszfuuin
(X = 3.58)

aWiuan M5 (2557) Tidnwdes anufianelavesUszanwuainnisiisen1Btiaiesd
YBIDIANITUIUITAILAUANNUIAD SUNDUIIEIY FINTANTTUATATOYTET NANITANYINUTN
anufianelavesUssrvuiiidonisliuinisfudisemdvissviesiianesdnisuinisdrudiva
winana lunnsin anuienelasgluszduuin (X = 3.76) lagliauianelalusunszuiuniy/
Funoun1sliuinis (X = 3.97) wnflan sesasnfe drunislivinisveadming (X = 3.79)
sutenansuazndnguilivszneunstisenBingaiesil (X = 3.77) wagiudsdiuoanuazain/
anudl (X = 3.49)
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2.4 ASBUKUIANYBINSUSZIIUANUNIND TR
15U 0UANUNINDT1eU09UTEV 1T UNUISUUSNITINNBIANITUSUISEIURIUARL LD

finseuuwdndail
UUINTESITUE
- udulassadieiiugiu (deade/
USuljv/aenuaaul)
-udrudeaduussimiansisude AUNIND laUBIETUUINIS
(douussnuL/gnaenutiy/ i) - frudunounsliuinig
- umudaiusele |::> - AUTDINNNTIAUTANS
- nuAUMITUamzleY (19U ameidey - i figliusnns
%ULﬁaﬁq%wéqqmq, AT, UteLend, - UAEEANEEAIN
WHnusnLAn)
- 1AINTNIATUVBY BUA. (19U 1ATINTS
ANULEN “18°)

AT 3 nTRULLIANURINISUSEIRUALRINela



unA 3
ad o = =Y
A9ANUUNITUTLLUU

3.1 Asandunsusziliu
n15UszIIUALRINe1a909UTEEBUANITIAUINITIIUUTNNTAI51T UL VDIDIANITUINS
dusuaazue sunoszm Smineran Tnefiianssiiumsussdiuluiatesieg dil
3.1.1 Ussrnsuaznguinagneildlunsussidiu
Uszansildlumsussdiu fie Yssvwuildusnsasisurresesdnisudmsdiuiivaasue
TuTsuUssann wa. 2562 (1 nanau 2561 — 30 fuggu 2562) 21NIUUINIT0IANITUIMNS
drusuaazie v5unsUsEEY §119U 500 AU wenluauusN1IANe et
1) udilassadieiugi (feafy/uiuusymounenouy) S 10 Au
2) usudesiuussmansisais 91U 50 AU
(douusuauL/ ANt/ Aauniud)
3) eusudaLiusela 47U 100 AU
8) sdnunsuamedeu (du awmadousudeddndgeons, $1uau 160 Au
AfinTs, duaeend, Winusniiin)
5) 1A59N19ATUVDY DUA. (1TU 1ATINITIANULIER 98%) 911U 180 AU

v oA o a a A o [N
naudreg1anldlunissiusiudeyanidlunisusaidiune Aunuvelduinisany sevng
5 U ‘ﬁl

vavun a seauaieiuievas 90 FanguditedislaunaingnslunisAiuinves nls g
JuAa (Yamane, 1973)

N
n=——
1+ Ne

lag?l  n Ao wvwnveinguieg v gaeeusulaludeaia
N Ag YuInveIlszyng
e Ag AIAIUARIALATOUVBINITANRIBEN

TuniisyrnsNAnwivianun 500 AU LaZAIANAIALAGELYBINTENMBE I UALY
luszAuTosag 10 w38 0.10 Faunualugnsianad lanadl

. 500
1+500(0.10)?
= 83.33

fadu nguieg e Ngaidadfsesddiuiu 84 au agrelsinin angldeuuszunam
PivuakazszezalunsuIuTINdeya n1sduieddluaiilazldnquiiegisianun 200 Ay
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lagn1sdustegnauszyrunsvusmsaudadiuvesdSuuinisluudazaiunazdseidiu (Quota
Sampling) kazNMsALINIIUMBEMAAIUUTNTT WnglddndiuvesdnuiugSuuinisusazau
WeuAuTuaugSuusnsavun ielaladnuiudiegne §1uu 200 a9 Admuall AW 1

A1519% 1 wuUsErINTuarILINAIeg19luNSIAULUUABUANY

UseINnNYa9uuINIg FwugFuuing S1uausegne”
(A) (Aw)
1. susulassadieiiugiu (feasre/Uiulsy 10 4
FOULINAUL)
2. UAUURINUUITIANSITUAY (Fouusl 50 20
auu/sqmaaﬂwﬁmu/ﬁwmﬁuﬁ)
3. nueuIaAusla 100 40
4. UMUNTSUamslley (19U aamgliousy 160 64
Jedsdngaeons, fRnns, fuasiend, Wnusnifn)
5. 1ASINISUIAT U oUA. (14U 1ATINS 180 72
IAINULUIER 18%)
39U 500 200

g 1 dinnueaan1susmsduiiuaasie
2 : uumegusarnyinuAmINN (200/500) Aauned L TuUINsluldazau

NTNMUIUAIDL N LULFBZITUAINGTD VINNTADUANIAINUIATUTOUNTOHUNTNVDIATITOU
MEIBN1TAUAIBEIHUULTEUY (systematic random sampling) Na13Ae sefandaSouiinathudeu
muauuaneige Luniiedy wazandunisduasaiounsn sustendadeudng WU Tnoussey
YIS ouLAazTINing fu udFsaeunuimihaiFew/andnasiseuluausiieg Alduing
mnafuToulaldldlduinisaudneg fanann azldfedsdises (afaseuiidudrsoslinauny
F20619939) NAuNuASISoumE

3.1.2 AauUsuazn1sInfnds

Faus Aldlunisusziug 2 Uszunn Weun fhuusdase wazsudsmu duie

1) #fudsdase (Independent Variables)

1.1 Us8Lav9esIuuInig
1.2 e

1.3 01

1.4 g@a1unw

1.5 97%W

1.6 NsANWY

1.7 s1ele

1.8 nanfildusnng

1.9 fawumslausnig
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2) fuUsnu (Dependent variables)
AU la989UsE Y1 UARNTTIAUINITIIUUS NITEIG1T ULV BIANITUSIITEIUAIUA

ATl 9LN0YEW JWINLTAD

ATIAAUT

1) fhudsdase fensindauus del

UTZLANTDIIIUUTAIT LWA 01UAIN waze1Tn agln1sinsndsuuvuiudaya® (nominal
scale) dusuuseny azldmsafuusuuudngdan (ratio scale) dmufuusnisinu Teldiade
folieu Yaanarlunisveduuinis warsiuiuadilunisfuuinis avldnstasudsuuusudy
(ordinal scale)

2) fhudseny fisnsiasaudsludssiunisussdiui 4 gy Yuie druduneunsliusnig
utomssliuing fudmihigliuing uazsudssineauaznin Tagldisnsiaduds
LUUDUAU (ordinal scale)

3.2 \n3esileilduaznisiiusausautoya
lguuudrsiannuianelanishiviniseesesdnisusmsdiudiuaazue 6110089
Jminezan Gesznause 2 neuldun noudl 1 eyailuvesmeunuuasuau wazneuil 2 sey
anufiawelavesUszruiisuuimadunafununadoyalddaiuioyn 2 Yssandsd
1. Foyagugdl (primary data) Imamiumwmsm ABUDINLSUUINITIINBIANITUINIS
dausuaazue vamoud 1 way 2 wieuvidunivaisasBeaiieafuiymiuasdeiaueuus
YosUsETUTTUUINS
2. doyanAogil (secondary data) Ingnsifiusiusindeyafiosdnisuimsdiudvaazue
IFunuliud venantuldduniienanddinnisluduiifetuunin nguiiiedesiuau
anald
3.2.1 Madasizidaya Mieszideyaldfuiunsmutunoudsi
1) ATIRABUAVILANYTUVDUUUATIT
2) Wnneidoyamuringuszasdiinsliudlagldlusunsy SPSS for Windows
3) mamsienesitoyauandusuremsn saulanansliae
3.2.2 afnidlunisUuszfiuuaznisuUana
T¥adfdaussens (Descriptive Statistics) 1éun A1iade (Arithmetic Mean) @1uifeaiuy
UIM§7U (Standard Deviation : S.D) kav3egay
drunsulananufiovelafiofnduduaufionels Inefindninasided (o Adazenn,
2553)
Al 4.50-500  dmnufianelalusedu wniiae
Auady  350-4.49  dmnufleelaluszdu
Al 250-3.49  Tawdfiawelalusedy Uiunans
Anade  1.50-2.49  Tmwdfianelalusedy tee
Auady 1.00-149  dmnuilenelaluszdu vosdiae
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3.2.3 wan15iAszvidaya
NSUNAUBHANTTIATIZVUaYaveIN1TUTHLTIUANTIanel N5 ITUSN1SU0989ANTUTINS
duihuaazie sunosyn Soineran Iulnausnan1Tinsgideyasondu 3 meu feil
pouil 1 deyavinluvesnouuuuasuny
pouil 2 sefumufianelavesdiuuinig
poufl 3 agU wasdolauouuy



uni 4
HaN13ATITVTRYA

4.1 %’agaﬁ"'ﬂﬂ%aaQ’mamwuaaumu

mamﬁmezﬁsﬁa;ﬂaﬂl’ﬂﬂmaqﬁmuquaaummﬁwLLuﬂmmé’f'gLLUs TouA Uselnneesauusnig
WA 918 @0 BTN NSANWY T1elel sruauadilunisvesuuins wavdhanatlumsvesuuinis
NaUTINGFAamT197 2

M15197 2 $UarVBINAUAIRLNTMUNAUMILUT UTELANTDIUUINT INA 818 AnTUAIN B1AN
nsanw T8l nuasdlunisvesuuins wasdisiailunisvesuuinis

398M13 31U Jouaz
UTELNUBINUUINIG
nusilassaineiiugiu (leady/usuly/donuennuy) 4 2.0
Nuimuleaiuusamanssudy (Feuwsiauu/yaaenniiayy/ 20 10.0
unniiui)
nuiudanusela 40 20.0
NuaunsTuameideu (W amedeusuidedanggeeny, 64 32.0
Afinns, dlaeend, Winusniiin)
1A59N15038YU0 BUR. (WU 1ATINMITANULGEN 182) 72 36.0
33U 200 100.0
WA
Y 93 46.5
AN 107 53.5
33U 200 100.0
21
18-201 14 7.0
21-407 92 46.0
41 -60 1 79 39.5
61 Vuly 15 75
33U 200 100.0
F01UNIN
lan 39 19.5
AU 149 74.5
nie/men3 12 6.0

3 200 100.0
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519013 U fouay
1IN
LNWATNTTY 65 325
Sudrehly 66 330
FUS1MI/3FIamND 8 4.0
ARRNATAERINTELEY 13 6.5
ANUNY/DN1TNDETY 25 12.5
HnSeu/AnANY 15 75
199U 3 4.0
39U 200 100.0
N1SANEN
Uszaudnuwvdosinin/ldlsiseu 48 24.0
AseufnwInouny 59 29.5
Hseufnwnoulane 62 31.0
GIMIERTLTRV ERIRTIINY 13 6.5
USeyyea 18 9.0
39U 200 100.0
snelanatnau
laifisela 15 7.5
1 - 5,000 umn 73 36.5
5,001 - 10,000 U 73 36.5
10,001 - 15,000 U 23 11.5
15,001 - 20,000 U 12 6.0
20,001 v wAuly 4 2.0
39U 200 100.0
Srunuasslunisvaiuudnig
1 -5 a5/ 148 74.0
6 - 10 A/ a0 20.0
11 - 15 pde/d 9 4.5
1N 15 AdeA) 3 1.5
394 200 100.0
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A1519% 2 (59)

M8N17 MUY %’aﬂax
ﬂiaetaaﬂumwa%’uﬂ%ms
08.30 — 10.00 u. 80 40.0
10.01 - 12.00 u. 102 51.0
12.01 - 14.00 u. 5 2.5
14.01 4. - Uann1s 12 6.0
Bug 1 0.5
37 200 100.0

9INAN9197 2 HanTIATIEdeyaYeanguA108199IuIu 200 AU 9 nfunlduiang
sudulassadisfiugiu (fea¥ia/ufulsydeuusunuy) sududesfuussimarsisuds
(Founsuauu/yaaenviidu/fauiiud) sududafuseld sudiunisfvamedou
(1u awmzdousuideddndgieny, §iinng, fuasiend, Wnusniin) Tasan1suaavuves eus.
(19U 1ATIN15TANULIEA “8°) VBIBIANITUTYNTAIUAIUAALID B1LNBUEN TanTnueal WU
drunnnilunends Andusesas 53.5 lapdruniniiengszning 21 - 40 U Anludesas 46.0
sosaede 41 - 60 U Anvludesar 39.5 drunindlaaunwausa Andudosas 74.5 s03a3nfe
lan Andudosas 19.5

NAMTAIATIZIPUETN WU FRuEnsdusnnUsznevoniuinemly Anidufesay 33.0
599891179 tnwnsnssy Andudesas 32.5 lasdrunininisAnerszivdsoufnwinaulane
Anludoraz 31.0 sosaunfe dseufnwineudiu Andudosas 29.5

NANTSILASIETAIUS8 LA WUIN ﬂzjw%’faasmdauMﬂﬁiwléjm?{wial,ﬁau 1 - 5,000 U
wag 5,001 — 10,000 v wiriu Anidudesas 36.5 sosasufe 10,001 - 15,000 U Anduiovas
11.5

$ruruafslunisvesuuinisdiuannuindu 1 - 5 adyd Andufesay 74.0 sosasunfe
6 - 10 ASe/Y Andudosas 20.0 wazdruannuvesuuIslunaT 10.01 - 12,00 u. Andufosas
51.0 599a31A® 1781 08.30 — 10.00 u. Aniduseway 40.0
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4.2 S2AUAMUNINDIRIUNS IAUSANS

o/

ABUN 1 NANISILATITHTEAUANUNINDTATUNISTAUSN158157152VBIBIANITUS 1S
dqunuaazd Tunnsay

A19199 3 AU TlaluN IS ITUSNISUI0IANITUS M TAIUATUAAZLOUENANATUAI

Frufiuszidiv % S.D fouas S2AUAMUNINDTR
1. rutumaunisliiinig 4.67 047  93.40 1niign
2. ueInensiuing 4.69 044  93.80 1niign
3. fudmehigldusnng 474 044 9480 1niign
4. fruAssnemLaEnN 471 044  94.20 1niian
57U 470 044  94.00 undign

NA5199 3 WU AeanelavesUservugSuusnsndisentsivusnisaisisae

YDIBIANITUSMNTAIUANUAALID BULNDELI JININBLAN m‘vmmﬁ%uu’%msﬁmmﬁawa%agﬂuizoﬁ’u
a a a Y & v ° Y] a I [ '

Wnfian darpziuademiihu 4.70 viesesay 94.00 dmsunanisiiansadusigaiu Usingid
AU LTUTNT dAAzkuwadeiniu 4.74 vsedeuay 94.80 789A911AB ATUEIEIUIY
ANMUATAIN TANAZLULRASWINAY 4.71 %395088% 94.20 AUIDININNSTIAUSAT LANALLULLRAY
WINAU 4.69 ¥1583088% 93.80 LAYAUTUABUNITINUSNIT UAIATLUURAELYVINAU 4.67 130500aY
93.40
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A1519% 4 ANAanelalun1sIAUINITY0IRIANITUTMTAIUAUARZ LOLENAILNIUAS)

uiivsadiu % SD  fewar  szAUAIUNIWBLR
1. udulassaiiefiugiu 4.66 049  93.20 1niian
(feas v/ USuusv/dauuauauy)
2. usnudasiuussmansisudy 480 037  96.00 1niign
(douumanuu/AnaeNMTEL auiui)
3. ueudaAuTEle 464 047  92.80 1niian
4. usuUNTuamesdeu 469 045  93.80 1niign
(u amsndousudeddndgeoy, §iinns,
AUaeiend, Winusniin)
5. 1ATINTUIATUTD BUN. 473 044  94.60 1niian
(W 1ASINITINNUINGR 18+)
57 470 044  94.00 undign

d‘ 1 = Y v a ldld 1 Y a
I1NFEITN 4 WU V”I’J’]EJWQWaiﬁlﬂaﬁﬂigﬂﬂsﬁuz}liU‘Uiﬂ’ﬁVIM@aﬂ’ﬁiﬂlﬁﬂ'ﬁﬁ’lﬁ'ﬁmg

YDIDIANITUINITAIUANUAALLD BULNDYILNT JIWNIAUTAT WINAIUITUAI AINTILAILTINETA

aglusivuniign darazuuuiadesiuwinny 4.70 wsoseayr 94.00 lngauaudesiuussin

a157150uA8 (Founguauu/Yaaenvtlu/muiiud) deraziuuadewiniu 4.80 wsesegay 96.00

589891179 LATINITUIAVUVDY DUA. (L4 1ASINI9IRNULNER 18) fAAzuuuRdewinny 4.73

wIeiosay 94.60 MumMuMITUamezlou (W amsidousuledlnggeony, §wn1s, fUqeiond,

Winusniiin) Snavuuuadewintu 4.69 vsesevar 93.80 nusulassadaiugu (deasa/Uiulsy

YOUWTUOUL) TAALLUULRASIVINAY 4.66 %39508a% 93.20 wazsueudnius1els deaziuunay

Winfu 4.64 35088y 92.80
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AaUN 2 Nan159LAsIZIsEAUAINNINDTaluN1sTRUSN15a151502VB999ANISUSHNS
AUAUAAZLD LUNATUITULALITIEUD

1. nusulaseaienugu (feadv/usulsvdeuuvunuu)

d' = a % ¥ dy 1 ¥ U 1
M13197 5 Anudianelalun1susnisaumulasEaugu (neasiv/Jsuusy/deunsiau)

anunanalalunslyiudnng % SD oAz  sTAUAURWell
Futumaunslimzng 456 056  91.20 1Nitgn
AugeInanshauIng 475 036 95.00 1nitgn
st dglusng 456 056  91.20 1niign
Fudssueaazan 475 050  95.00 1niign
59U 466 049 9320 wndign

31NAN5199 5 WUt AudianelavesuseynrugSuuInsndisen1siuIn1Tans s
YDIIANTUTMTAIUMUAAZIE B1LNBYEM) Janineral uiulasiaseiiugiu (eadv/uiuly
gauuguauy) dauiianelasgluseduuiniian derazuuuiaiowiniu 4.66 vseseuar 93.20
dwmsunanisiiansandusieniu Us1ngin augeanianisiiusnisasauaesiuieniugsnan
a0 = o N v A v ) Y a v v v
fAAriuRAEWIAU 4.75 MSo3egar 95.00 7898917AB ANUTUABUNNTIAUSNT WAEAUIMNT
HLiUINTs dAazuuuaiewiiu 4.56 wieseuay 91.20
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M1519% 6 AuianelalunIsusNIIAUTURoUNSITUINISVRIUAUIATIAS TG Y
(Meas1v/USuUsv/daunvunu)

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frutunaunsliuinig
1. audataulunisdoarsfsduneu 450 058 90.00 1niign
Tumsluins
2. arnugniesvesdunaunisliuinis 450 058 90.00 1niign
it
3. munniiluusastuneuresnisliuims 475 050 95.00 1niign
4. MITRARUABUNAIWRIINTUUINS 450 058  90.00 1nilgn
57U 456 056  91.20 andign

INAITNN 6 NUIN AMURIND LI UNSIAUSNITUDIDIANITUSMISAIURIUARALLD DILNBYLIN
JamTneral Autunoun1TiUINIg uaulasaaseiiugiy (easiy/Jsulsy/dennsuaun)
wiazdonan1siAsizviteyanduiianelavesusevugSuusnisuand1eiu Tnedanuianela

I3 \ 3 Y a a a o & v =
AMUTIALSTULARLTUNDUVBINITIAUS AT TANAZLULLRASWINAU 4.75 Y3958 95.00 589a911AD
anudaaulunisdeansistunaulunisliuinis anugndesvestunsunistiusnisiiiivua
WaENSIRARUABUNAIWRIRINTUUINS dAAzuuwRiewiniy 4.50 viseSeyar 90.00
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M15197 7 anudanelalunisuinisaugemienisiiuinisvesnuiulasaiaiugu
(Reas1v/USuUsv/gauuvunu)

anunawelalunsliusnig < S.D fopaz  STAUMAINUNINDLA
AUYDININTIAUTNTS

1. fldoanienislivinisiinainvaile 450 058  90.00 1niign
LAZLEaND

2. wiagyaInieanistiusniasligesan 500 000  100.00 1niign
Lidudou uazlnudniau

3. uAazYeInIeNITAUTAITASIMINAIIN 475 050  95.00 1niign
AoIN3VRIRLYUINS

57U 475 036  91.20 andign

91015799 7 wudn anadfisnelalunisliuinisvesesdnisuinsdiudivaazue
§1Lneugm daniasran dugeannenisliuinag sudulassaieiiugiu (feade/uiuusy
FOULTUAUY) WAarTaNan1TILATIENTayanI uNanelavesUse v vul SUUInIsLAnAIeiY
Tnefaudfiamelafiudazdosmanisliuinshigeen bidudou wazfinudaeu fanzuuuieds
Wiy 5.00 w3afesar 100.00 589a911AD LAATYBINIINITIAUINITATININAIINADINTT
Youldu3ns dAnazuuuedewintu 4.75 wieosay 95.00
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M19199 8 Anwdlanelalunisusnisaudmthiglvuinmsvesiusulassaiaiugu

(Reas1v/USuUsv/gauuvunu)

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Sl
1. mwdmnudilaveadmihdilunislidns - 450 058 90.00 1Nl
2. Wwihiisuudundalandeuliuinig 475 050  95.00 1Nitgn
3. Anmgndfeslumsliuimsvesdmeim 450 058  90.00 1niign
4. rrwsmiilumsliuimsveadmihi 450 058  90.00 1niign
5 456 056  91.20 andign
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